
Serving California Communities for 40 years

To:    Requestors of Condominium Certificates of Insurance 

From:  Berg Insurance Agency 

Re:    Retrieving Condominium Certificates of Insurance 

To better serve our clients, you can now obtain condominium certificates of insurance by 
using the online delivery service from www.eoidirect.com.

EOI Direct provides state-of-the-art, round-the-clock, online access to insurance 
information for lenders, mortgage brokers, closing agents, homeowners and realtors in 
need of Master Policy data for community associations. 

To request a certificate of insurance or to view the policy coverage listed on a particular 
certificate, please visit www.eoidirect.com. If you are a first-time user, follow the links 
to register and write down your User ID and Password so you can log in to your account 
when prompted. A delivery charge may apply for mortgagee clause additions; however 
there is no cost to register for access to the website.

Once you have logged on to your account, click on “Evidence of Insurance” to search and 
access the association policy information you are seeking. EOI Direct’s customer service 
department is available from 9AM to 8PM (EST) Monday through Friday to provide 
additional assistance. 

EOI Direct is an internet utility developed to simplify the process of delivering property 
insurance certificates. EOI Direct delivers valuable insurance information in minutes 
instead of days or weeks. 

Please share this important notice with those parties that regularly request condominium 
certificates of insurance from our agency. 
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Renewal Certificate Instructions for Homeowners 

1. Visit the website www.eoidirect.com.
2. Register as a First Time User. 
3. Log into your account. 
4. Click on “Evidence of Insurance”. 

5. Search for the name of your condominium association. 
6. Select your association & click on “Continue”. 
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7. Choose the option that corresponds with the reason for your certificate request. 

8. Enter the information requested. 

Why do I have to enter this information? 
EOI Direct uses the name of your association, you last name and your loan number as 
search criteria to find your information in our database. 

9. Enter your loan information as indicated by your lending institution. 

??
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Why does the system say that my information must be reviewed by the agent? 
This means that your information resides outside of EOI Direct’s system and we have 
to verify your information from another system.  We attempt to streamline your 
online experience by taking the information you inputted and involving the 
appropriate parties to validate your renewal certificate.  This is done to ensure that 
renewals are correctly categorized and documented in the EOI system so deliveries 
can be guaranteed to your desired recipient. 

How long does that process take? 
Allow one to three business days for the verification to take place.  Your renewal 
information is then saved in the EOI database and you have instant access to your 
renewal certificate each year thereafter.  (Your future requests for renewal certificates 
will not need to be verified again). 

10. Choose your desired delivery method to receive your free renewal certificate once 
your renewal request is verified. 

11. Print your order number and instructions for your records. 

Where is my renewal certificate? 
Your request may be pending you faxing or mailing EOI Direct the letter from your 
lender for verification purposes.  Please follow the instructions provided on your order 
confirmation screen.  If lender letter verification was not needed, the order confirmation 
screen will provide you with details as to where you certificate was delivered.  You can 

?

?

?
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also track the status of your order by logging into your account, clicking on “History” and 
entering your Order Number. 

What happens next? 
Look for an e-mail from help@EOIDirect.com containing instructions on how to retrieve 
your renewal certificate. 

12. Look for e-mailed confirmation notice from help@EOIDirect.com.

From: help@EOIDirect.com
Sent: Friday, September 22, 2006 2:41 PM 
To: john@aol.com 
Subject: EOI Direct Order Number 228777

 Your renewal certificate has been reviewed and delivered to 
john@aol.com per your instructions.  No further action is required on your 
part.  To view and print a copy for your personal records, please: 
1. Visit www.eoidirect.com and log in with your User ID & Password. 
2. Click on History. 
3. Enter your Order Number (228777) and leave all other fields blank. 
4. Click on “Details”. 
5. Choose “Click here to view cert”. 
6. Print your certificate. 

Who can I call if I need help or have questions about this process? 
Contact EOI Direct toll-free at 877-456-EOID [3643] or send an e-mail to 
help@eoidirect.com. ?

?


